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Strategy SRT

SRT

Writing interview questions

What to do

Think about the questions you might ask, and the kind of 
answers you might need for your design work if you were going 
to interview one of the following people (your teacher will tell you 
which one):

4
Student’s Book:

Interviewing page 3

Time available:

30 minutes

You will team:

How to ask questions that 
make sense and get useful 
answers

You will need:

Your workbook 

Pencil

nursery teacher 
– about the activities 
of pre-school children;

elderly person – about 
problems of getting 
about;

school-crossing warden 
– about the possible 
danger to children  
when  
crossing 
roads;

school meals supervisor 
– about the eating habits 
of school students;

five-year-old-child 
– about what she enjoys 
playing with.

1  Work in groups of four, work out a set of 
questions for one of these people-

2  Ask easy questions first so that you don’t put 
people off Try to ask questions with a yes’ 
or ‘no’ answer, such as: ‘Do you find it easy 
to get to the shops?’ or questions that give a 
choice of answer, such as: ‘How do you get to 
the shops –

◆ walk;        ◆ bus;       ◆ car;

◆ taxi;          ◆ other’

 These questions are closed questions -
questions with straightforward answers . The 
answers to these questions are facts.

3  If you want to find out what people think – their 
opinions – you will need to ask open-ended 
questions, such as: ‘What do you think is the 
most difficult part of doing your shopping?’

What to write

◆ Write down your list of questions.

What to do

4  Compare your questions with those of 
other groups. One person from each group 
could try out your questions on other 
groups in the class. They could play the 
parts of the people being interviewed – the 
interviewees.

 Do you think that your interview would provide 
you with any useful information?
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