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Student’s Book:
Identifying needs and likes 
pages 2-8

Time available:
Reading and thinking 
15 minutes

Investigating	 	 	 	
up to 120 minutes

Findings and conclusions 	
40 minutes

You will learn:
About different sorts of outlets 
for textile products.

You will need:

       To visit a shopping centre

Or

PC with Internet 
connection and printer  

Home-shopping catalogue 
which includes textile 
products

Notebook and pen

Pencil, coloured pencils

Gluestick, scissors    
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❏	

❏	

You can buy clothes and other textile products in many different 
sorts of shops and other places and in many different ways. Your 
task is to use the information provided and the results of your 
investigation to find out why shops are different.

Part 1 – Some information to start you thinking

What to do

1 Read the following carefully.

 You can now shop for textile products by post, via the Internet, 
by visiting your local shopping centre or by travelling to 
another place, including abroad. So, customers have a lot of 
choice, and competition to sell products is high.

Retailing: Why are shops different?

❏	

❏	

❏	

However, personal wants and needs and the amount of money customers can afford to spend 
are big factors. So, different outlets usually target different sorts of customers or different sorts 
of needs. Quality, price and the range of different styles are just some of the factors that may be 
important to customers.

Part 2 – Investigation

What to do

1 Either:

 Use a PC with an Internet connection and a printer to search for on-line shops where you could 
buy, or at least view, textile products. You may find it useful to use a search engine.

 Or:

 Visit a shopping centre that has some shops, and perhaps a market, which sell textile products.

❏	
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2 In both cases, you need to find two examples of each of at least four of the products listed 
below. One example should be ‘ordinary’, the other example should be ‘I would really want it’, of 
the	same kind of product.

	 ◆	 T-shirt;

	 ◆	 trainers;

	 ◆	 single, plain white or natural, duvet cover;

	 ◆	 teddy bear;

	 ◆	 pull-on knitted cap;

	 ◆	 outdoor jacket;

	 ◆	 jumper;

	 ◆	 sports bag.

Part 3 – Findings and conclusions

What to do

1 Make notes of:

	 ◆	 items you find;

	 ◆	 the prices;

	 ◆	 the	name	and		 	 	 	 	 	 	 	 	 	 	 	
 location of the             
 outlet;

	 ◆	 your impression            
 of the quality of the item;

	 ◆	 what sort of outlet it is/image it tries give if it is on the Internet;

	 ◆	 the range of items that outlet sells (e.g. different sorts of       
 products, wide or limited range of same sort of products).

What to write

◆	 Write up your findings in a table like the one illustrated.       
Sketch or cut and paste examples of the items in the right-hand     
column or add sheets of illustrations with numbered references.

◆	 Complete the ‘Catalogue price’ column by looking in a home-shopping catalogue.

 Note: If your prices are from the Internet, you will need to put the original price and convert it to 
£UK. Currency exchange prices can be found on the Internet or in newspapers.

◆	 Using the information in your completed table, answer the following questions about two of the 
sets of items.

 – Is there a difference between the price of the ordinary item from the catalogue and from a   
 retail outlet? Try to explain this difference.

 – Is there a difference between the price of the ‘I want it’ item from the catalogue and from a  
 retail outlet? Try to explain this difference.

◆	 Which, of the ways you have investigated, do you think is the best way of shopping? Explain 
your answer.

Retailing: Why are shops different?




